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Htem

Suggestions

Other
comments

5. Anzlyze the
prescription

The prescription should be

checked for the
prescriber’s specislizatian,

zn¢ the age and sex of the

patient ta confirm the
apprepriatensass of the
prescriation.

This will reduce the
possibility of errar

7. Dasing/
Praseribing
error

It a prescribing error is
detected, the pharmacist
shouid contact the
prescriber ana then make
appropriate corrections in
corisultation with the
prescriber {stamp - P.C.},
and anly then dispanse.

Inereases
margin of
safoty

- othicsl manner

Detection anc

carraction of errors
must bz done
professiona and

8. Brand
. substitution

Brand substitution is

the brand is not availahle,
the doctar should be
contacted and the Brand
charged.

gzl
and shoud not he dane, If

Brand substit
rat alweys done with
the patients' best
intarests in mind.,

S. Patency/

If ro potency/ strengzh is

The doctor

Guess work ar

for each medicine in simple

language and pasie iton
cach medicine.

strength of mentioned by the doctor, |needstobhe | misplaced "initiztive”
medicine not | tis wrong to dispense the |contactad to | is to be eliminated,
meantioned on | lawest notency. make the
the decision.
prescription
M ]
1 10, Labeling It is advisable for the The Japel The instructions or the
i medicines pharmacist to write a label | should tzhel should be written

indicate at
what times
and how
much
quantity o*
the medic’ne
is to be take
and fer how

| direct interpretation

many days

by the pharmacist as a

of the instructions on

the prescription hy the
dactar [and not
own directions)

Prescrintion Guide!ines

A Staxebolders inftiative - Goa

ltem

Suggestions

Why this
is impartant?

Other
comments

11. Change in
= ..unm.:..,u._
Cmentioned on
prasoription

A pharmeacist is NO

suthorized to nge the

potency of the drug, sven

nt so demards

if the pat

p.g. higher potency cannet

he given.

i2. Unauthorized
prasciiptions;
prascriptions

{a'iopathic
coctors
orescribing
ayurvedic
maecicines or
ice versa)

Frarmacist should politely

iell the patient that he/she

cannot dizpense the
prescription, and why.
DO NOT DISPENSE,

Cinstructions ¢n the |

Apharma
execute the doctars

prescription ana NOT
SUperimpose nE own
iceas.

Prascriptions
by quzcks/
unauthorized
doctors
should not be
honored. Itis
illeza tc do
50, and
subject to
oenaity

The issue has been
settled by Supreme
Court judgrnents

13. Misuse of
prescripbion
alank

If the pharmacist feels that

the doctar's prescription
blznk is heing misused,

| hefshe shauld bring it to

the notice of the doctor
and the Goa Medicz|
Council if necessary.

Such misuse
is most
commaon in
substance
abuse and
addicts,

Awareness about this
is a professional
commitment to
society.

14 lssunga
il

The sale of ¢ll medicines
should be against a bill as
per the law, The shaoul
have the patient's name,
doctor's name, date, and
the medicine particulars
(quantity, name,
manufacturer, hatch
nurnber, expisy date,
individ. al cost) and the
total cost. The bili shouc

he signed by a pharmacist

d

A Stakehoidors initictive - Gog



ftem

mc.wmmm:osm

Why this |

15. Sale af
rmedicines
withaut a
prescription

Frascription medicincs
should riot be sold withet
a prescription, orin the
absence of a pharmacist.
Only OTC medicines can be
sold withaut a prascrption.

Oi_mqa.

comments

requirerment

an opinion or
commenting
ana

arescripti

1o, Expressing| 1.Do not comment on the

| content of the prescrioticn
even by body language or
facial expression. Meithor
shauld the prescrip:
discussed with a co
in front of the patient. The
behavicr/ attitude to the
arescription in no way
should produce ANY doubt
in the mind of the patient
about the doctor.

If 2 mistake o

suspected, they should

discreetly enguire with

rdoctar or politey
sugpast the aationt

that the med¢ings are |
shawn to the doctoi

17, Prescribed
quantity

et

Do not dispense more
than the prescribed
quantity.

| At best this

‘eads o
vwiastaga and
inancia
burdam, At
worst it may
lezd to over
medication

Ton Guidalines

M akeholders §

iarive - Gog

9. GUIDELINES FOR WHOLESALERS/DISTRIBUTORS

“he Proprietor of the whalcsaie depot should ensure that all te staff members nandiing
vided ng on aroper handing of

th adecuate infarmaticn and tra

n avthorized

iler must purchase sl medicines

dealers/sunpliers only, and keep a proper record o7 al purchases done,

2. Awholeszlerisauthorized to sell allopathic medicires only to the [allowing

d.

b, als, veterinary doctarsh- against
aproporwritten arder

c. Haspltals—zazinsta proper

= A wnolesa ar cannot sellf

guzlificddociars.
4. salefaupply ta R M Ps or kaspitals should e done anly against a writtes arderan the

tian/statemerl Tfrorm Lhe docler

lett irhead of the doclar ar hospital, with jusli
feir use for his

(e

stating for what ourpeose he withes 1o procure the me
patients, inhisclinic/hospital, or “ar personzl use),

5. It scompulsory for the wholesaler to retain such written crders from the doctor“ora
period of 2 years. Il is not permissible to supply/sell medicines on a “self”

itten by a doctor and then asking the patient to buy the medicines

A doctor is expectad to maintain racerds of such

y from the wholesaler,

medisines purchased, and dispersed.

2d person shauld double check the meadicine being dispensed, by tallying it

scription arder. Hefshe should dousle check the guantity on the
prascriztion, actual quantity dispensec, and the cuantizy billed. He/she must ensurs
thatthe batch number znd expiry date on the medicine dispensed tally with t-at on
thabil.

7. Theiavoice/2ll should be complate in all respects — it should contain the full name

und acdrass of the retail pharmacy/doctor, name of the drugfs, batch number, and

date of cxpiry, name of manufacturer, quantity dispensed, price, and signature of the

Qualified Person. ,

{tmust be ensured thatthe Qualified Person on duty signs every suchinvoice/bi

his signature sppears on the carbon/ouplicate copy as well.

9, Aninvaice/bill shou'd be made ‘or every tuch medicine sold and @ record of such
medicinegs purchased and sold should be available whenevar asked for, haich wise,

6 Agual
against the ;

i

quantitywise,
The owrer of th: who esale depot must ansure tiat these medicines are scld ONLY
when the Qualfied Person s present and urderhis/her personal supervision,

Prescription Guidelines A Stakeholders initiotive - Goa




10. GUIDELINES FOR MEDICINES/DRUGS
HAVING MISUSE/ABUSE POTENTIAL:

Exirs special care needs to be taken for prescribing, handling, storage, and dispens

such drugs. Examples ol such drugs are:

SENZODIAZEFINES _ NONBENZODIAZEPINES
Cizzepam containing prodacts " Zopidlone
Alprazolam containing products Zalaidem
ity Lorazepam _ Eszopiclone
iv)  Mitrazepam Etizalam
v] Flurazepam vl  Phencharkitore
vi} Midazolam vi)  Pentobar nilor
viil Clonazepam
viill Clobazam
ix) Chlordiazepoxide cortzining
products
| OTHERS OTHER DRUGS WHICH HAVE HABIT
Li) Marphine® FORMING/ABUSE/ADICTION
i} Peth.dine® POTENTIAL er could be MISUSFR QR
i} Pentazocine HARMFUL:
iv} Buprenorphine 1, Cedeingcontaining procucts
v] Prapoxyprene 2. Tramadaol containing products
{Dextropropoxyphene) 3. Modafinil
4. Misaprostol
5. Mifepristane
6. Sildenafil citrate
7. Ketamine H
PR |

* Pathttire can be purchased, stocked and dispensed fsald anly by a Retailer having
avelid drug license under the Narcotics Drugs & Psychozropic Substances (NDPS) Act.

Itis mandatary under law that the prescription should be complete, writtan by an
authorized RIM.P. and be retained hy the Pharmacy. 5 written record of tke
prascription, along with batch ne., exoiry date, and quantity purchasad and scld,
name of .M. P, and name of patient needs to he ma'ntained.

Aquarterly report inthe spacified format needs to be submited to the FIA [stating
quantities ot sals and purchasz).

Prescription Guidelines E A Stakeholders inftiative - Goo

*

d oty by 2 stockist who is having a valic drug license

Morphine can be stoc
undar tne NDPS Act, ana sold directly to the paticnt, Mareover, it can be sold anly

“gain | permitissued by the State FOA containing the quant ty of Marphine to

fe dispersad.

The Parprit can he obtained by the patient from the ~DA 3zainst subrmission

araper, corplet: prascription for Morphine, written by aR.

£, Guldelines for doctars

cdre

Besides ali the wstructions/guidelines for arescription medicin
p

tzedstobe takenin presoribing the above listad medicines:

1. Torsafety and toaveid misuse, use 3 separate prescription forsuch drugs; and itis
ar

2. Epsure that the exact guantity to be dispensed is written, along with the dosing,
and the number of days ~ this in order to deter/prevent the patient from
manipulating the quantity by writing adcitional rumbers hefare or after the

rable NOT to zive a computarized or typed prascriptions.

quarntity prescribed.

3. Do not write such words as “Centinve....”, or “for long term use”, ete, for such
medicines—as this givas no finite guantity, and can be misused by some patients to
goonaccumula large quantities of the medicines.

4, strictly avoid overwriting, If at all there is a need for any, strike cut the wrong
word /quantity, write it afresh and countersign it.

5. The medicines lisied above should not be prescribed frecommended/advised to
patients or pharmacy over the telaphone, though text messages (SMS), or through
Emailfinternet. Pharmacies are not author zed o dispense these drugs against

suchordersand nave the right to refuse to dispense,

6. Quantities preserived tor such types of drugs should be reasonable. It is edvisabie
to give due justification for large quantitles of a particular drug prescribec. If any
dactor misuses his powersto indiscriminztaly prascribe large quantitias other than
for justifiable medical use, the Mediczl Council has the powers to take sction

te refuse to dispensz such

ageinst the doctor. Fharmacies are authoris
nrescr ptions ifthey suspect any misusa.

PURCHASE & STORAGE:

The Pharmacy owner and Pharmacist should ensure that allthestaff msmbers ara
provided information and given training in hendling of such medicines, and the 1eed

Erescription Guidelines @ A Srakonaldors ivitiel




for such careful handling.
al Only minimurn quantities should e ordered, as requirad, from authorized

distributorsfwholesaler/supplier, having a * vopar wholesale drug licanse. Avoid

armaciesshould opttaste  reputed brandsanly.

tha checked as scan zs they are received from the w

that onthe invoice of *he supplicr. if any of thesa do not tally, please bri ngiticthe

notice of the supplier, ard get it rectificd from then imediately = either 25 a new
corrected invoice, or corrections done in pen and countersigned by the Qualifiad
Persor and rubber stamped. Ples .2 do not make the changss/fcorrectin 1s an the

inveice yvoursalf,

t} Once checked, these drugs should ke immediately transferred to & specially
designated cupboarc, meant to stock only suzh drugs, anc o ways k pt undat lock
8 key. The key should be with a responsio e persan,

d) Asamatter of cau it is acvizable to chec and tally these drugs from tire to
dmeta ensure that there is na pilferage, ar srrorsin ha

DISPENSING:

a) Atthepharmacy, such prescriptions should be careful yserutinized by Pharmaci

Prescription Guidelines E

whao should read it with extra care and caution. Cne neads 1o ensure that the
prescriotion is genuine, srescribed by an autrorized docter, and camplzte in all
aspects, and that thereisno manioulation/everwriting in the prescel ion, e,

Toensure that there is no misuse/repeat suyirg by the patiers, the prarmescy musk

puta“Dispensed” stamp withour fai
The quantity scld aga nst such orders must ~~*»~ more than that arcered,
..2m back in the

» the arescription.

Do not allow these medicines 0 fie around — prompily pu.
separate shelf reserved for them, under lock and key,

Strictly, no verbal orders from = doctor/hosaital shoule be entertainec for such
drugs. :

Sale of such drugs to doctors/haspitals must be stri tiyagansta written orde” on 3

letterhead with all the dector's detalls, signature and date. If from 3 ho tal, the

order rmusthe from the hospital pharmacist countersigned by the administrator or
by 2 qualified doczer, 00 a letterhead of the coctor ar the hespital, bearing a'l the
detalls as per Guidelines. Tas docter must b2 an author'zed, qualifed sliepathic
docter (R.M.P. -~ Resisterad Madical Practitioner],  Dispensing/szle of such

medicines strictly cannotbe done to oragainst the prescription of doctors af other

A Stakeholders nitiative - Genr

)

The ownerskould ensurs thatailthe staff members are ore

systems of medicines or unqualified persons/quacks. Pharmacists or nurses

strictly cannoi recommerd/ prescrile such medizi )
The 'nvoice/cash memo should be complete with respect to name and address of
the doctor/hospital o7 the phzrmacy to whom the drug is sold, drug license
numer, name of the drug, quantity, bater number, expicy date, Schedule, price,
and the signature ofthe Pharmacist,
The Pharmacist must ensure that tt
dispensed actually tallies with that an the invoice.

Such drugs must be dispensed only under the personal supervision of the
Phzrmacist

Chwners must strictly ensure that such drugs are not sold 1n shsence of a

and expiry of the drug

quantity, b

Prarmac:
The Pharmacy must be able ta produce the records of aurcnase and sale of ali such

drugs.

Guidelines for Wholesaler/Stockist :

edwith

ghvartraining inhandling of such drugs, and the need forvery careful handling,

al

b}

g)

Prescriotion Guide!os

Only minimum quzrtities required should be ordered, as requied, from
autharized distributors/suppliers/C&T agents or manufacturers, having a prope:
d preferably stock reputed brands only, and

wholzsale drug | COne sl

avoid over stocking,
nas snould be checked a5 soon as they are received frum the
oy = One must tally the guantity, ostch and

t/C&F/Comoany/aupg

expiry date on the macicire received with that ar the invaice of the sunptier. if it
does not tally, bring it te the rotice of the supplie-/manufacturer, and get it
them in“mediately — either as @ new cerrected invoice, or

corrections done ir pen ard countersigned oy the Qualified Persen and rubber
szamoec. Please donot do the changes/corractions on the invoice yourszif,

Onee rhecked, these should ke immediate'y transferred to a speciaily designated
shelffcupbeard, meant te stock only such drugs, and under lock & key. The key
shiould be with g resaonsible person.

Sale by Wholesalers
Wholesalers must “se
s & Cosmetics Act to stoclksuch medicines.

anly to those retailers who have a valid ratail druglicense
under Ot

A Stokehofders initiative - Goa




Wholesalers should be dously careful if any retailer zasks for what looks like

excess/unreasananle quartities of such medic™es. One should deal with such
matters onacaseto case asis. .
i, Orders for such medicines fram Setzilars musthe on the glterhead

rubber stamped and signed by the Pharmacist.

& for any such - | receive

iv. It is advisable to make separate bills/ir

and

payments for such invoices oy crossed chegae of the phammacy/T
not by cash.

v, Sale of such medicinesto dectors/mospitals must ac strictly against awrition order
an a letiarlead with all the doctars’ details, siznaturs and date. If from a hespital,
the order must be from the hospital pharmzcist countersigned by the

administrater or by a qualified doctor; on a letternead of the doctor ar the baospital,

bearing zll the cetails 2s per Guidelines. The dactor must be ar avthorized,

qualified R.M.P. Such sale cannot be exccutad against the prescription of doctors of

otharsystems of medicines or unquslified persons/quacks.
vi. The record of raceipt and sale of such madicines must e conveyed to the FDA
~th

befare the 5" of every month,
The wholesaler must keep a hard copy of all the orders receivea . .om

doctors/haspitals and retailers, and retainthe same for atleast 2 years.
vii. The guantity solc against such arders must not be more than thatordered.
i¥. The invoice should be complete with respect to name and address of the

doctorhospital or the pharmacy to whom sold, drug license number, name of the

drug, quantity, batch number, expiry date, Schadule, price, and the signaturc of the
competent person.
x. The Cempetecnt Person must ensure that the quantity, batch and expiry of the
medicine dispensed actually tallies with thaton the inveice
Such drugs must be dispensed only under the personal supervision of the
CompetBst Person. Owners must ensure thet such druzs are not sold in absence of
Comoetent Persan.
The wholesaler must be able to produce the records of purchasz and szle of all

such mer

GOA
APRIL2011
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