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1

Dactars should always encourapge
them up on

pharmacies o call

telenhone in zzse of any prablems)

e their

discrepancies/doubts/quearies
prescription. However ousy cne may
be, ane must zlways take the call a5
sa0n 3s one car, be polite, and sound
encouraging so that the pharmacist
does not hasitate to call up inin future,
-Doctors must thank the gharmacy for
calling up for whatever gueary, nowever
insignificant it may be. The pharmacist
has called because of a doubt, After all,
pharmacists are health professionals,
and membars of the hezlth care team,

Pharracies, which have to dispense the
medicetion prescribec by doctars, are
quick ta recognize a deficiency in a
prescription. They will alse he aware of
the availability orchangeina medicinz.

Hence the calls ensure that
prescriptions are kept updated in all
respects; therchy reducing the nzed for

calls,

Pharmacias often hesitate ‘o call
doctors because they do not always
nave plos exchanges with them
-when they do call. This ray even apaly v
o the patients themsalves, Ulimatey
it s the patient whosuffers.,

E T
One should aveid having names of two
ar more doctors on the
prescription pad (even ifitisa huskand
and wifs team). More so if they beiorg
to different specialties or systems of
nedicire,

sdme

| pres
| avurvedic/rormecpathic doctor,

Prescription Guitelines

ihe aharmacy is in a dilemma as o
h of the twe ar more dacta-s have
prescribed the medicine/s, anc wkom
to coptact in case of ¢ coukt. The
dilemmz may 2xtend to dspensin
allopathic medicines Zgainst a
an bearing the name of an |

A Stakcholazrs initintive - Goo

it is unethical for a doctor to prescriba
medicines for his own use cther than
thesimplest OTC meadicines,

Self medication as a concept is to be |
discouraped.

Diockors must make it a point o visit
their naighbourhood pharmacies ance
in = while, to learn how they work, what
practical difficulties ey face, or fing
out whether they have any problems
[ prescriptions, & their
lzgilility, and should ask far suggestiors
tadoctor's prescribing.

their

£ doctor should not use another
doctar's prescription pad, even with his
consent, Conversaly a doctor should
nat allow snother ather doctor to use
his/hergrescription pad.

A prescription is a document from a
particular doctor to a spercific patient,
This individuality is lost when
prescriplion pads are “borrowed”
Further the law reguires trat the doclor
should use nis own pad/lettertead.

Gerctors should not use prescription
pads, with pre-printed messages at the
hotiem, like "Avzilazle at X¥X Medical
Stares”

It reflzcts very hadly on the doctor and
suggests that there is some nexus
between the doctar and the pharmacy
Imosity amangst other
pharmacies that may be presented wth
tnese orescripTions. ther, it may !
arouse suspicion amongst the public |
and patients,

It alsc creates e

Doctors should ko owtra careful in
prascriving hab't ferming medicines or
drugs with potental for use |k
sedatives, hypnotics,
cuntairing cough syrups, Pentazocine,
guprenarphineg, ote, Prescribers should
inferm the patient about the’r potent al
for habiz forming, as well as the dangsrs
otlongterm and excessive use.

codeine

A single prescription for hapit forming
rmecicines caa make a lifatime addict of
the n Therefore doctorss must
ensure that they take precautians, o
that the cnances of the nrescrption
g dispens=a again are minimized.

Broseription Guidelines @

4 Siakehalders initiative - Cao
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consumed,/
dispensed.

It can also deter
patients fram
Usirg more/less
of the medicine,

For long term
prescriptions (for
chronic illnesses)
it is 2ot advisable
o writa

“Patient on long
term therapy -
Cantinue”,

hattles need
to be given to
complete a
dose. If not
specified,
nerents Lend
to use only
one bottle.
This leaves the
prescripion
Topen for
Mﬁmummﬁ
purchase with
no controls.

The doctor
should instead
write en the
prescription
for how long
the medicatio
isto ne |
continued
batore the
sit/next
Treview for
axample

'3 manths,

& manths, cte,
and preferably

wirite the
quantity of
medizing to g
dispensed ove
that period.

a pharmacist is | another. For
which particular not avellable | example a child
one to give, formaking & | may require 2
because at times, decision. SYrup form rathar
madicines are _ than a tablet.
available in
different forms. )
£.g. DT or tahlet,
or syrup ete,
Dosage & Fatient needs to YES Patient is This needs to be
dasing know the quantity confused what| clearly written, in
instructions | of tablets/cap/ dosetutake | simple language
uid & number and hew and a format that
(ot times the aiten, What | is easily
medicine nes the pharmacy | undarstood by the
be taken. Oral may sugmest | patient or the
instructions to may not relative, even it
patiznts are most alwiays there 's no lime. If |
of the times coincide with | Latin names/short |
forgottan. The what the forms are to be
pharmacist can | doctor had i | written, at least
also counsel the ming. Alsa, the pharmacy
patient. the should understand
pharmacis. what it is, sa that
cannot predict] it could he
the dase in all | explained to the
cases, since it | patizrt,
Lased on
g dizgnasis ar
| extent of
disease/
ey ailmert,
Tola Sc that kath VES Particutarly
Duanti patient and the impartant for | case of medicines
pharmacist are pediatric of misuse where
left with no anti some patierts
| ambiguity as to liquid mand
the quantity io be Freparations. | mors quantities, |
e wihere J gy 3

Prescriptiaon Guicielines

A Stelchelders i

iaifve - Gao

he dockor

wiants the

Prescriptian Guidsdines

M,
Butifro
refiliag

Ay s

Fappe

A Stekeholdors initintive - Gon
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3. Details pertaining to PATIENT

Panaji.

it is mandatory
to write the
name and
address of the
awner of the
animal. For
example,
Timmy (A Dog),

| owwned by
M AM

fathews,
Flat Af6, Mia
Mansion,

recipient
af the

medic

Usetul

patients,
biesides writing

af the animal,

the given name

praper
identification
of tne intended

the cwnear in
case cfeny
dispancing
problem/fer-or.

Patient's Far proper YES If the name is
Full Meme identification absent, it
of 2 patient. cannot be
A prescription invadss s
is meent for an i
‘Individual, and nmﬂw_n:_mw..
Shiaré piaybe ﬁmﬁ_m.:ﬁ with i
two clients at certatnty. _
tha pharmacy There is rcom _
with the same ! for error when i
first/last na _jm_L two patients
whosa | goto a doctor
prescriptions | together.
may get | Simnilarly
exchanged. prescrigtions
can get mixed
up between
family
members
when the
consuli the
L doctor, as is
. VETY COM: an.
Cncase o
family
—— mambers,
writing only
the surname
Can causo
“rors,
For Veterinary | This ensures VES Diificult to trace| Makes the

idontity of the
intendead
ben=ficiany
clear o the
pharmacy

Prescription Guid

A Stakehoiders inftintive - Gog

Fatient's age, Helps the
waight information cifficult for oharrmacy
aspecially for the pharmacy | personnel
childi=n for to contirm the | assess the
whom dosage medication. prescription
is hased on and be
hody weight, It confident of
acis as a safety dispensing the
measure right drug and
2Eainst dosage oosage form.
errors,
Patient's Essential for ES Difficult ta Writing the
audressand [ Tallow-up of trace the address on
telephane astiert, erto patient in case | the cash
numbser per i1 touch af a dispersing| memoisa
{lincluding with tre problentferror | tegal
wickile No.) patient, quirament,
especiaily in
case of

A Stivkehoiders iitionive - Goa
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Note:
1. Letterteads/prescription blanks should be kept secure to avoid misuse,
2. Owverwriting on a orescription should be avoided. In case. of overw

ng, doctar

mustinitial each correction.

3. Preseription may be typed/computer senerated, but it has te be signed ard dated

by Doctorin blueindeiibleink.

4, ltisillegaltoallow nurses/assistants to wnie prescriptions/medication arders.

5. Only silopathic dactors {including Dent szs, Veterinarians) can prascribe zllopathic
medicines.

6. Pharmacies are authorized to refuse to dispense prescriptions which de not

conform tothe above format.

7, If Pharmacies dispense prascriptions which do not conform to the above furmat,
they are liable to be prosecuted under the Drugs & Cosmetics Act & Rules there
under,

5. PRESCRIPTIONS WRITTEN ON _ETTERHEAD
OF A PRIVATE HOSPITAL

Dactors should generally arescribe medicings on their own letterhead. In case
a doctor daes not nave his own prescription pad at a haspital or a clinic other
than his own, the following points need attertion, in addition to the guidelines
for prescription writing for private doctors:

1} The prescribing doctor should put his rubber stamp bearing his full name,

qualification, & Reg. No. st the bottom of the prescription.
2) qjm&mrwmn:cq:m doctor should sign his usual signature and date it in blue

indelibleink.

If, the rubker stampis not carried/not available, the doct: “should write his full
rame, qualification, Reg. No., znd sign and date the prescription, along with
the ruboer stamp of the hospital.

(A doctor shou'd avoid writing a prescription on the letterhcad of another
doctor}.

Prescription Guideines A Stokeholders intliative - Coa

6. FORMAT FOR A COMPLETE IDEAL
PRESCRIPTION FROM A PUBLIC HOSPITAL

Medicine Q.PD. No. 12,
03 Medical Callege, Bambolim Gog f
Tel. No.: ixxsaeonoc

| Patients' Name: L o

Patient's Addrass:

Ideal/ Minimum Size Of The Prescription Blank: 14 X 21em (A5 size)

: y Docter's Lsual si
Pharmacist: __ g

Mame of Pharmacy
City

Doctor's Full name,

Qualifications
{M.B.B.S,,
Reg. MNo.:

QR
DO NOT REFILL {DISPENSE OMLY QNCE)

Prescription an a letterhead,

Date: 29/8/2010 e

Ra
2 Malivm 5 mg  a
I tab zt bedtime x 20 -~ 20 tab 7
] DISPENSZD |
i Date: _ ol

{printed, computerized or
using a rubber stamp —
Mazme of Dept,, Full adcress,
T2i. Mo,

Date

Patient's Full name
& address

Name of the drug and its
potericy, total quantity
racommendad

Space for 2harmacy to put
a "Dispensed Stamp”

Date o

s

DO MNOT DISPENSE MORE THAN OMCE M

Usuzl m__mzm_cmmﬂﬂocﬁaq
{nct a scribblel, & Datad

Rubkber stamp of Doctor
cantaining Full Name,
Qualification, G.W.C.
Reg. Mo,

Ta avaid refilling of
prescriptian, (and misuse
through unwarrantad
repeatad use). [

Presenprion Suwdelnes mm
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Naote:

1

Prescrigtion Guidelines

Letterhezds/prescription bianks should be keot secure to avoid misuce.

Querwriting on @ prescription sho

e avoided, In case of cverwriting,

doctarinest initial ach correction.

Frescription may 2e typed/comouter generatad, but has wo be sighed and ¢

by Doctorin indelible ink,
Itis __mﬂm__ toallow nurses/ass'stants tawrite ﬁ~Mm.n._...ﬁﬁ.OZm‘____jimQ_.n.uﬁ_u_... arde

Only allogathic dactors {including Dentists, Veterinarlats) can prescribe
allopathic medicines.

Pharmacies are autharized to refuse to dispense prascriptions v.ich de ot
conform tothe zbove format,

If Phatmacies dispense prescriptions which do net canfarm to the above format

areliable to be srosecutad under the Drugs & Cosmetics Act & Rules there under,

HELP THE PHARMACY TO SERVE YOUR PATIENTS BETTER.
HELP THE FDA TO IMPLEMENT THE DRUG LAWS.

A Stakeholders inftiotive - Gaag
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Prescription Guidelines

7. GUIDELINES FOR DOCTORS AND HOSPITALS
PURCHASING MEDICINES:

As per Schedule K oof the Drigs & etics Act, a qualifiec doctor can purchase

the de

med . © s patients. However, he must keep a record

atthe purchase and the dispensing of the drugs

letterhead to the

iy

While oroering, the doctor must issue a written order cr

whaleszler/pharmacy, containing all the details as in an ealfcomolets

ion”. The doctor must further justify/state for what purpose he wishes to

nrescr
precure the medicines (e.g. for use inhis patients, for usa in his clinic/hospital, or
for personal use)

Itis eompulsary for the wholesaler/pnsrmacy to retain such written orders from
the doctor for a period of 2 years. A wholesaler/pharmacy is authorized to
dispense medicaticns to the doctar only an the strength of a proger complete
written créer.

It is mandatory for the doctor to mamtain a detailed record of the medicines
purcnescd against such orders — this includes maintaining the batch number and
quantity purchased along with the inveice. A record of the madicines dispensed
te his/her patients — name and address of the patient, name of medicines,
quantity, and batch number isalsorequired. These records are opentoinspaction
by the inspectorsfautherities of the FDA.

Ifa hospital wants to procure medicines for stacking and supply to its patients, itis
advisable that the hospital takes 3 license for a pharmacy in the premises, as per
the Drugs & Cosmstics Act, and maintain 2l the records as per laws ¢f the
nes for iis patients. The pharmacy

procurement and saleddispensing of med
mustfuncticnunderthe suoervisicnof aregisterad pharmacist.

Itis 2n unacceptalye practice to write “sell” on a prescription and ask the patient
tobuy directly from the whniesaler or pharmacy. A doctaris expectad tomaintaln
recorde of suchmedicines purchased, and dispansed.

IT & coctor visits 2 pharmacy and asks for a drug, the pharmzcy is authorized to
refuse to dispense the drug unless Ae is presentad with a propzr written order for
the drugs by the doctor, which indicates nis guslifications anc registration

number. In zny event the pharmacy is withi s to refuse to honor a self

prascrivtan for scneculed drups. The written order reeds to be kept hy the
przrmasy forami

num of 2 years.

A Stokeholders nitiative - Goa



&. GUIDELINES FOR PHARMACIES/
CHEMISTS & DRUGGIS 7S

SALE/DISPEMSING:

Aj

Prescription medicines chould be scld STRICTLY AND ONLY =gzinst a frosh

prescr’ rof g qualified/authorized dactor.

5) A prescription which has been dispensed once should be stzriped with 2

Q)

£)

Prescrintion Guidelines

“Dispensed” stamp below the prescribed medicines, and dated and signed by the
Pharmacist under whose supervision the medicines have been disnansed

DISPENSED
| Date: ___ _ Pharmacist Sig.:
. Name of Pharmacy,
Address:

Such a prescription should not be dispensed agein urless the doctar indicates an
the prescription that the prascription may be refilled. In such cases the doctor
must indicate the number of times the prescriotion may be refilled and cn gach
occasion the pharmacist should put the “Dispensed” stamp,

The pharmacist should check the prescription carefuliy far various aspects, as
listed inthe Guidelines for prescription writing for doctors, and ensyre thatitis

completeina
APharmacy has the rightio refuse todispense a prescrintion if :
1} Anyoneor more of the listed items, nandated by law tohe on g nrescristion,

eSPECTs.

are missing, incomplete arimproper,
2} The™sarmazcy has any doubt about the prescription — e.g. suspicion of
forgery, overwriting, prescription written by an unquaified persan,
3) The medicines prescribed are of unduly large quantities, 2nd suspected to ke
for misuse.
The Pharmarcist should double check the medicine being dispensed, by rallying
against the prescription. Hefshe should deuble check the quantity an ths
prescripticn, actual quantity dispensed, erd actually quantizy hilled. He/she rust
ensure that tae hatch and expiry date on the medicinedisp asad tallies with that
tity less than that

on the bill. in case the patient wishes to surchase a ¢.

A Stakebhotders initiative - Gaa

wescribed, this zod'd be indicated at the “dispensed on” starp and an entr
F
1. The same prescription can then he usad later

made as tothe quantity purchas
to dispense the bz ance guantity if required.

The cash memo/bill should be completein gl respects - It shauld cantain the full
rame and address of the satient, nzme of the drug/s, Scheduls, batch numher,

date of expiry, name of manufzcturer, guantity dispensed, price, and signature of

the Pharmacist,

It must be epsured that the Pharmacist on duty signs every such hill, and his
signature agpears on the carhon/duplicate copy zswell.

Abitl/eash rmemoshould he made for all such medicines seld and a record should
be available whenever asked for, particularly with reference to hatch and
quantity.( as perrule 85/11 of the Drug & Cosmetic Act & Rules)

The awner of the Pharmacy must ensure that these medicines are sold OMLY
when the pharmacist is preseat and under his/her parsonalsupervision,
Apharmacy need not keap a copy ofthe prescrintions dispensed.

Additional peints to be considered while dispensing medicinas:

Why this Other
is important? commeants

ltem Suggestions

2

1. Disnensing
prescriptions | and dispense prescriptions | abuse/
brought in by |brougnt in by children
ildren b2low aze of 18,

about the dactar, if in serious
prescription

Misuse of medicines/
prescriptions (lying

1se of around the house] cen
medicines. ke more hazardous in _
case of children. i

It is inappropriate to accept| To prevent

1}

Whan in ANY daubt, contact| To make sure | Dispensing the right
the med; medicines is important
deubt zbout 3 prescription, | are disg for success of the

or a particular prescribec cxactly as treatment. harmacy
medicing, and if the dactor | that personnel should net
cannct be contacted, DO preseribed dispense unless they
NOT DISPENSE. by the doctor] are sure of whal is

Doubts

..... | prescriced.
3. Dispensed la) Puta 'Dispensed Stamp’ |1t < To ensure that the
Stamp waeh a presetiption is mandazory  medicnes are not
dispased. Ly law ” purchased repeatedly
ki Write In the spece nst the same
provided inthe left hard prescr piion,

A stakeholders (nitiative - Soa
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